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1. EXECUTIVE SUMMARY

1.1 INTRODUCTION

Arun Muchhala International College Of Hotel Management established is a premier constituent College of
University of Mumbai The College is situated in the exclusive neighbourhood of Sanjay Gandhi National Park
that inhabits a 1.5-acre plot that enhances the College atmosphere to an educational paradise. The built-in area
encompasses five-storied building that comprises of well-furnished air-conditioned classrooms and the airy
administrative offices.

A multipurpose auditorium with a seating capacity of about 300 also houses laboratories in form of Basic
Training Kitchen- Quantity Training Kitchen - Advance Training Kitchen, Training restaurant 1 ( with Bar) and
Training Restaurant 2 (without bar), Housekeeping Lab attached with Guestroom 1 and 2, Front office lab,
Dining hall/ Mess with a capacity of 300, Computer |ab and one mini conference room. Thelibrary lendsitself
to a quiet and reflective ambience for the students as well as the faculty members. It is well-stocked with
1333 books, having titles 298.

Codes of professional ethics guide all stakeholders of the College about its principles of integrity,
accountability, inclusiveness, commitment and sustainability. All stakeholders work within the institutional
policies and practices so as to satisfy the Vision and Mission of the College.

The College practices a well-structured system of mentoring to provide proper guidance to the students in not
only choosing the right career path but also to help them to become confident and emotionally secure
individuals.

The College is committed to making students conscious of their social responsibility through outreach
programmes organized through Extension Activities to enhance students’ social awareness and sensitivity
towards various sections of the society.

The College celebrate its Annuals in form of “ ARUNOTSAV” every year with a sense of great pride and
fulfilment. The College has been imparting quality education as a means of empowering women so that they

recognize and fulfill their roles and responsibilities as equal contributors towards nation building and making
India aforerunner on the global map.

Vision
Vision
The Vision and Mission of Arun Muchhala International College of hotel management are reviewed and

redefined in view of changing national and global trends in education. Goals are set to attain the objectives
enshrined in national policy for higher education. In the present context, the vision of the College is to be a
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global leader in education and a valuable partner in the evolution of a just, humane and inclusive society in
India

AMICHM, makes its contribution to the society through providing transformative education. The vision of the
College defines its educational policy and has been one of its major strengths and characteristic features from
the time of its inception till date. AMICHM provides a caring and nurturing environment where our students
come into their own, blossoming into confident youngsters ready to face the world.

Untiring efforts are made to ingtill the values of mutual trust, team work and promotion of social capital, easy
sharing of knowledge, skills and resources to create a vibrant society. At AMICHM, we appreciate, respect and
promote the perspectives, rights and dignity of each individual.

Mission
Mission

The institution’s mission reflects the distinctive characteristics of the institution. The College caters to the
educational, social, cultural and economic needs of the society. All these characteristics are reflected in its
policies. High quality educational programmes and healthy practices are being implemented keeping in mind
the policy of uncompromising adherence to the values and principles of inclusion, responsibility and social
accountability.

The success of the institution’s mission is driven by value-based ethical behaviour of its committed faculty
members, staff and students. The College believes that all aspects of education focus on the core values of
contributing students development while keeping in view the philosophy of having professional ethics and a
sound uniform ethical conduct.

The mission of the College is not merely confined to imparting knowledge in the classroom and Laboratories,
but is a means of reinforcing values of love, compassion and equality The College aspires to produce
academically oriented, sensitive and responsible citizens who will contribute towards making the world a better
place.

We accompany and mentor our students so that they develop competence, compassion and conscience, and

empowered with ignited minds and hearts, pursue the goa of transformation of themselves as well as for
society.

1.2 Strength, Weakness, Opportunity and Challenges(SWOC)

Institutional Strength

As aleading Hotel management College, the main strength of the College rests on providing a gender- sensitive
and empowering education which assist students to realize their potential and self-worth and enabling them to
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make a significant contribution in all spheres of national and global development.
Effective and efficient leadership of Principal supported by the management
Enthusiastic and diversely qualified staff members

The College follows a dialogic process with its stakeholders and has a robust system of collecting feedback
from students, teachers, employers, parents, and the non-teaching staff.

The continuous evaluation and suggestions given by the stakeholders are regularly analyzed and appropriate
action is taken to incorporate such suggestions into all aspects of functioning in the institution.

Healthy student teacher relationship, mentoring system and direct interaction between student and Principal

AMICHM seeks to uphold the dignity and worth of every individual who is part of the institution particularly
its young student community. It has a‘ zero-tolerance policy’ towards sexual harassment.

All members of the staff refrain from verbal, non-verbal and/or physical misconduct of a sexua nature in their
interactions with students, other college staff, and visitors to the college.

Members of the Governing Body are eminent and experienced academicians and administrators who contribute
substantially towards quality enhancement.

The College admits students from diverse national backgrounds which promotes a multi- cultural ethos on the
campus.

An active Internal Quality Assurance Cell (IQAC) plays a central role in the monitoring, augmentation and
sustenance of the overall quality of the institution.

The Placement Cell and individual departments constantly provide a vibrant platform to meet the different
needs of students for employability. College also provide opportunities for internship Local aswell as abroad.

Continuous Indutry- acdemiarelations are build up actively.

AMICHM strives to create amodel of education that is based on fostering a culture of eco-friendly practices
and making the campus environmentally sustainable.

It is a campus that is plastic free, produces minimal waste, conserves energy, protects biodiversity and
maintains through cleanliness.

Strong cultural values are imbibed in students through student support services provided by various Student
councils.
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I nstitutional Weakness

For enhancement of institutional growth and development, the number of teaching staff in the College needs to
be increased.

AMICHM is primarily an undergraduate Hotel management college which focuses on teaching and learning
activities rather than on research. Therefore, there is alimited scope in enhancing the research rigor on campus.

The College being a affliated College of University of Mumbai, is bound to follow the curriculum devised by
the University and therefore does not allow for flexibility in curriculum design and delivery.

Limited resources in the use of digital technology to enhance teaching- learning on campus.

The College is dependent on Fees paid by students and has limited financial resources to cater to the growing
academic needs that support funding requirements to enhance teaching-learning resources for faculty members.
Generation of fundsis often a serious limitation in expansion and up gradation of campus facilities

Institutional Opportunity

e The potential to collaborate with Universities abroad and develop multidisciplinary academic
collaborations/ faculty and student exchange programmes etc., is abundant AMICHM has a wide
network of working relationships with practitioners at international levels.

e AMICHM provides ample scope to promote and create a more harmonious and peaceful world through
its students who are groomed to be agents of social transformation in keeping with its vision and
mission.

e Highly efficient and committed faculty members who are capable of organizing and conducting high
quality seminars, workshops, conferences is an added opportunity to further partner with eminent
ingtitutions internationally, to carry out certificate programmes, add-on courses, etc. This will provide
the scope to create more teaching-learning material and contribute to the various fields of education.

¢ With the recent employment trends that require a more highly skilled workforce, AMICHM can initiate
professional and job-oriented courses that meet the current needs of the society.
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e Senior faculty members are equipped with knowledge and skills to train and conduct FDPs that induct
the younger generation of students and faculty into the high quality of teaching and learning skills that
stem from the timeless values and ethos of AMICHM.

e Given the emerging educational needs and the constant change in the structures of work and
employability, AMICHM has alarge repertoire of its alumnae who can enhance learning experiences on
campus adding relevance to the current programmes offered. This effort will strengthen the social
capital of the college with the alumnae.

e Over the years AMICHM has developed its own credibility and established strong bonds with industrial
partners through its Placement Cell and internships. The scope to expand these linkages wider between
the industry and the academic fraternity should be able to strengthen innovation and entrepreneurship
activities in more tangible outcomes.

Institutional Challenge

¢ Although the College offers one UG course in Hospitality, only teaching and no research is conducted
a the level of the institution. The admission and examinations are controlled by the University of
Mumbai and only teaching ie. Theory and Practicals held in the College. Therefore, there is limited
scope for research at the under graduate level.

e AMICHM caters to a large number of students who hail from the marginalized sections of society,
many of whom are first generation learners. The challenge of meeting their day-to-day educational and
personal needsis an urgent and immediate need.

e The initiation of any new academic programme requires a long and complicated procedure for getting
permissions from multiple authorities which often delays the process.

e The demand ratio for most courses remains consistently high, which leads to mismatch between the
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intake and the institutional capacity.

1.3CRITERIA WISE SUMMARY

Curricular Aspects

Academic processes are streamlined, with timetables, workloads and other supporting administrative tasks
prepped well in advance of the teaching session. ICT supplements the intellectual teaching body of AMICHM.
AMICHM library provides access to a vast repertoire of Internship reports, books etc. Besides its academic
credentials, AMICHM is one of the few colleges that offer dedicated certificate add- on courses like Flower
Arrangement, Towel Origami, Basic Cocktails, Advance Cocktail, Menu Card Designing, Napkin folds, Fancy
chocolates, Moulded chocolate ,Vegan Meal. These courses impart skill development and are transacted by
practitioners, thus providing opportunity to students for hands on experience and building bridges with the
world of work. At AMICHM, education is a dialogic process, and it is feedback system that gives, feedback
formsfor students, teachers, alumni, parents, and the non- teaching staff are to confidently give the college their
evaluations and suggestions. Our College gives importance to cross-cutting issues such as Gender,
Environmental Sustainability Tourism, Human Values and Professional Ethics. Although these are covered in
curriculum, activities of various departments also contribute to sensitizing students towards cross-cutting issues
as described below:

1. Gender-related issues are addressed directly or indirectly in courses like Course. In the Food &
Beverage service department the students irrespective of their gender actively participate in events e.g.
girls students open wine bottles and serve it to the invited hoteliers and guests, preparing cocktails that
are being practiced by girl students.

2. Environment and Sustainability: In Bsc Hospitality Environmental sustainable tourism subject is
included in the curriculum. Food production department follows a practice of waste management where
all garbage from the kitchen gets segregated into DRY AND WET garbage and kept for collection.

3. Human Values and Professional Ethics: In our College, the RDM Department organizes the thematic
rangoli competition where the students can show their creativity through sketching and making rangoli.

Teaching-learning and Evaluation

e AMICHM focuses on holistic intellectual, social, emotional and aesthetic development of the students.
We try to we work conscientioudly to reflect upon and enhance our pedagogic methods.

¢ Right from admission, the college follows a well-administered and transparent procedure with ease of
¢ With the intention to develop critical and innovative thinking, student centered pedagogies are evolved
at the department level.

e The 3 core departments helps to combine theoretical knowledge with practical knowledge,
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through visitsto 5 star hotels. It gives students a platform to enhance their interpersonal skills
and provide an insight regarding internal working of hospitality industry.

¢ Fully equipped practical Labs for BSc Hospitality Studies Students are created to familiarize
them with the actual working environment. Students also intern with leading hotel chainsto gain
hands-on experience and make them professionally ready.

e Specia attention is given to students with special needs and also from economically weaker sections.

e The evaluation procedure is elaborated upon in the prospectus and restated during subsequent classes to
ensure effective implementation of the internal assessment.

¢ The Program Outcomes (PO) and Course Outcomes (CO) are adopted for all programs offered
by the institution in accor dance with “ University of Mumbai” guidelines.

¢ The Learning Outcomes-based Curriculum Framework (LOCF) is intended to suit the present
day needs of the student in terms of securing their path towards higher studies or a terminal
degree guiding students towar ds career choices.

¢ Learning outcomesform an integral part of college vision, mission and objectives.

e Students are assessed on a continuous basis through innovative and reformed techniques such as group
discussions, assignments, practicals

¢ All students are encouraged to participate in inter-college competitions to optimize their potential.

Students are given multiple opportunities to succeed.

e Through internal assessment students are encouraged and guided to improve their responses with more
than one attempt at times.

e There is a democratic teacher-student interaction, which makes it easier to report any discrepancies in
the process before marks are uploaded on the University portal.

e The robust evaluation process is not the only parameter to assess the integrity of the teaching-learning
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process.

Resear ch, | nnovations and Extension

e AMICHM faculties participates in cross training programme which is especially designed by
Hotel industry professionals working in hotels.

¢ Faculty gains hands on experience in hotels by working in the respective specialized department
to stay updated with current trends.

¢ In AMICHM Facultiesare motivated for Cross Training/ FDPs

¢ Research papersarenot started yet...It isin the future development.

e AMICHM College HOD’s organizes extension activities in the hospitality industry and in the
neighborhood community that sensitizes students towar ds community issues, social inequity, etc.,
which inculcates social values and commitment to society.

Following activities conducted in our college by respective departments:

e The RDM department has organized like Green walkathon, Swatch Bharath Abhiyan for better,
greener, and cleaner environment in students through initiatives

¢ Food production department organized Ganesh Pooja wher e the students learn social values and
commitment towar ds society and their holistic development.

Field visits organized by RDM & FPP department
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e Dmart visit conducted for Grocery Market knowledge,
¢ Akshay patra visits conducted for knowledge of bulk food preparation

¢ Hotel laundry Visits conducted for insight knowledge of hotel laundry work.

Infrastructure and L earning Resour ces

AMICHM College prioritizes quality education and holistic student development, maintaining a well-
designed infrastructure acrossits buildings.

The 5th floor houses spacious classrooms, labs, the library, administrative offices, and essential rooms
for academic activities.

Projectors are employed for effective classroom teaching.The 1st floor is dedicated to training kitchens,
labs, a dining hall, and a storeroom.

The 2nd and 3rd floors accommodate advanced training facilities, restaur ants, housekeeping labs, and a
computer lab.The college library, located on the 5th floor, spans 750 sqg ft with internet connectivity and
a seating capacity for 40 users.

It includes sections for core departments and an e-library for accessing e-journals.A 3000 sq ft Multi-
Purpose Hall on the ground floor servesacademic events and student activities.

Additionally, a 2000 sq ft Multi-Purpose/Dining Hall on the 1st floor provides space for cultural
activities, sports, and support amenities.

The fully equipped auditorium on the ground floor, covering 2000 sq ft, seats 300 persons. It boasts
excellent acoustics, a sound system, projector, air conditioning, and safety features.

The auditorium hosts various events, exhibitions, and cultural activitiesThe college prioritizes
comprehensive sports training, offering facilities like football and basketball courts and cricket and
badminton areas

The library, equipped with desktops and software for book status identification, includes sections for
different hotel departments. The hardware infrastructure comprises 20 desktops for students, Dell and
HP workstations, printers, LCD projectors, and a dedicated I T coordinator.

The college utilizes Windows-based servers, a 100 Mbps LAN, and operating systems like Windows 7,
8.1, and 10. It ensuresregular updates, backups, and employs office automation packages.

In summary, AMICHM College's commitment to quality education is reflected in its well-structured

infrastructure, comprehensive facilities, and emphasis on technology integration for effective
lear ning and development
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Student Support and Progression

In our college we always give support to the students. Our students apply for Scholarship from MDBT from
last 5 years 0.71% benefited from scholarship. All the supportive documents G.R, Notices of scholarship and
data of student reservation categories.

All internal departments of our college organised capacity development & skill enhancement activities
for student capability improvement. Through

1. Soft skills — Rdm department organised grooming session for students. 2. Communication skills—Food and
service department organised french online pronunciation class for better communication.

3. Food production department organised life skills yoga activity for good concentrations, stretchability.

In student progression Our college students don’t appear any competitive examination & career
counselling. In College we adopts timely redressal of the general grievance and women grievance through
appropriate committees. Our college provide guidance on higher education to all our students but ratio of opting
isvery low. College has mutual tie up with all Five star Hotels for Internship & Placement.

AMICHM organised every year sport days in month of December where the students are encourage to
participate insportslike cricket ,chess, badminton, caramo, mobile gaming etc. Also al departments organised
competition to boost student’s skills. Cultural committees organised fresher’s party, orientation, Ganesh puja,,
Navratri celebration etc. In AMICHM all HOD often communicate with Old students and organize the Alumni
meet to build another channel of personal and professional support. The Mission of Alumni Meet isto provide
avibrant, global network and forum that connects and engages the alumni with their Alma Mater.

Governance, L eader ship and M anagement

AMICHM College focuses on evolving with industry and global education trends, redefining its Vision
and Mission accordingly.

The ingtitution emphasizes inclusivity, responsibility, and social accountability, implementing high-
quality educational measures.Gover ned by a dedicated body, the college ensur es effective administration
through bodieslike IQAC and Student Council.

The Principal forms committees for overall management, addressing aspects like admissions,
examinations, and cultural activities, aligning with the institution's vison and mission.The college
mobilizes fundsfor infrastructure enhancement through student fees, showcasing commitment to higher
education goals.

Decentralization and participatory management ar e evident through committeeslike |QAC and Student
Council, reflecting demaocratic governance.The strategic plan, aligned with the institution's vision and
mission, targets key areaslike curricular planning, teaching-lear ning processes, and student support.

Initiatives like faculty development programs, innovative cour ses, and collabor ations with international
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hotels enhance the quality of education.Effective welfare measures are in place for teaching and non-
teaching staff, covering leave benefits, retirement benefits, and support facilities like cafeterias and

gyms.
The institution conducts regular internal and external financial audits, ensuring transparency and
compliance.The Institutional Quality Assurance Cell (IQAC) plays a crucial role in maintaining

academic standards. Through practices like academic audits and stakeholder feedback, |QAC fosters
continuous improvement in teaching-lear ning processes.

Collaborations with hotels and industry-academia partnerships provide students with practical
experiences. The use of ICT tools for teaching and learning is encouraged, reflecting the institution's
commitment to innovative pedagogical methodologies.

In summary, AMICHM College is dedicated to adapting to evolving educational landscapes, ensuring
quality, inclusivity, and continuous improvement.

Theinstitution's strategic plans, welfare measur es, financial audits, and emphasis on innovative teaching
methods contributeto its overall commitment to excellencein education.
Institutional Values and Best Practices

In AMICHM (name obscured) College, founded in 2010, isdedicated to providing quality education with
avision centered on transfor mative education for ajust, humane, and inclusive society.

This commitment extends to gender sensitization within and beyond the classroom, fostering critical
thinking and creative resistance among students.

Thefocusison creating an inter sectional awar eness of inequalities confronting different genders.

To address contemporary challenges, the institution actively addresses mental health, sexual identities,
and wor kplace har assment.

AMICHM ensures diversity and inclusivity in its admissions, celebrating cultural festivals and
embracing linguistic and regional differences.

The curriculum delvesinto theintricacies of regional cuisines, and students or ganize events showcasing
diversetraditions, fostering both cultural under standing and event management skills.

The college's commitment to communal diversity extends to providing equal opportunities for students
from various communities, including SC, ST, and other general communities.

Congtitutional awareness is actively promoted through the celebration of national festivals, instilling a
sense of patriotism and civic duty in students.

Practical training isa cornerstone of AMICHM's approach, particularly in the Training Restaurant and
through grooming sessions.
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The institution goes beyond theoretical knowledge, ensuring students gain hands-on experience in the
hospitality industry, from food preparation and service to housekeeping and guest interactions.

Green audits, waste management programmes and e-waste management programmes wer e conducted

The Colleges best practice “ The Gift of Green: Towards Building a Sustainable and Clean Campus"
aims to build an environmentally sustainable campus that is plastic free, produces minimal waste,
conserves energy, protects biodiversity and practices self-sustainability in areas of power, water and
cleanliness through notable projects on campus

Dry & waste garbage management isgeneral practicein FPP department.

The Internal Complaints Committee (ICC) addresses workplace sexual harassment in line with UGC
guidelines.

The ICC organizes sessions to educate students on identifying harassment and the complaint filing
process, promoting transparency and accountability.

AMICHM standsasan institution dedicated to empowering education, fostering diversity, and preparing
studentsfor successin the hospitality industry through a comprehensive and inclusive appr oach.
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2. PROFILE
2.1 BASIC INFORMATION
Name and Address of the College
Name SAl SHIVA EDUCATIONAL TRUST'SARUN

MUCHHALA INTERNATIONAL COLLEGE OF
HOTEL MANAGEMENT

Address Arun Muchhala International College of Hotel
Management, Sai Baba Vihar Complex, Ghodbunder
Road, Thane- 400615

City Thane

State Maharashtra

Pin 400615

Website www.amichm.com

Contacts for Communication

Designation | Name Telephone with Mobile Fax Email

STD Code
Principal(in- | BIPIN 022-25973939 9920493337 | - amichmtp@gmail.c
charge) JADHAV om
IQAC/CIQA PRAJAKTA  022-25971199 9773025357 | - prajaktatalekar21@
coordinator DHURI gmail.com

Status of the I nstitution

Institution Status Self Financing

Typeof Institution

By Gender Co-education
By Shift Regular
Day

Recognized Minority institution

If it isarecognized minroity institution No
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Establishment Details

State University name Document
Maharashtra University of Mumbai View Document
Details of UGC recognition

Under Section Date View Document

2f of UGC

12B of UGC

Details of recognition/approval by stationary/regulatory bodieslike
AICTE,NCTE,MCI,DCI,PCI,RCI etc(other than UGC)

Sai Baba Vihar Complex,
Ghodbunder Road, Thane-
400615

Statutory Recognition/Appr  Day,Month and Validity in Remarks
Regulatory oval detailsInstit | year(dd-mm- months
Authority ution/Department | yyyy)
programme
No contents
Recognitions
Is the College recognized by UGC as a College with | No
Potential for Excellence(CPE)?
Isthe College recognized for its performance by any | No
other governmental agency?
L ocation and Area of Campus
Campus Type Address L ocation* CampusAreain | Built up Areain
Acres sg.mts.
Main campus Arun MuchhalaInternationa | Urban 1 3000.86
area College of Hotel Management,

2.2 ACADEMIC INFORMATION

Page 16/77

01-12-2023 09:53:27



https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im9YMWNqeFN1Rm9KK0hlZHl0Zzc1T1E9PSIsInZhbHVlIjoiTTdRVXg3ejNISEthbS8rYm9YVm9UWGdoMngrQmdrYmNrelA3SVJ4aG5LZ1JUM3FlZUxUKzczSkc1K2x4NlgyUmlDUWI4V0NvZ24xY2xheG9tZHJSK3VvVkw1QXJZaUdFLzd3QlpHSWJSU0lmanFWaUgxUU03dERwUUVnZ1lYeUMiLCJtYWMiOiJlZDZhMDc5M2JjZWFjYTNkN2FhYzVmMjhmZTgzYjY5ODAxMzEwNDViZjU2NTlhYTBkNDQ5NWM4OWI2YTJmNjE2IiwidGFnIjoiIn0=

Self Study Report of SAI SHIVA EDUCATIONAL TRUST'S ARUN MUCHHALA INTERNATIONAL COLLEGE OF

HOTEL MANAGEMENT

Details of Programmes Offered by the College (Give Data for Current Academic year)

Programme Nameof Pro Durationin  Entry Medium of | Sanctioned No.of
Leve gramme/Co | Months Qualificatio | Instruction | Strength Students

urse n Admitted
UG BSc,Science | 36 Twelve Pass | English 360 177

Position Details of Faculty & Staff in the College

Teaching Faculty
Pr of essor Associate Pr ofessor Assistant Professor
Male Female Others Total Male Female Others Total Male Female Others Total
Sanctioned by the | Q 0 0
UGC /University
State Government
Recruited 0 0 0 0 0 0 0 0 0 0 0 0
Y et to Recruit 0 0 0
Sanctioned by the | O 3 7
Management/Soci
ety or Other
Authorized
Bodies
Recruited 0 0 0 0 1 2 0 3 3 4 0 7
Y et to Recruit 0 0 0
Non-Teaching Staff
Male Female Others Total
Sanctioned by the UGC 0
/University State
Government
Recruited 0 0 0 0
Y et to Recruit 0
Sanctioned by the 12
Management/Society or
Other Authorized
Bodies
Recruited 8 4 0 12
Y et to Recruit 0
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Technical Staff

Male Female Others Total

Sanctioned by the UGC 0
/University State
Government

Recruited 0 0 0 0

Y et to Recruit 0

Sanctioned by the 0
Management/Society or
Other Authorized
Bodies

Recruited 0 0 0 0

Y et to Recruit 0

Qualification Details of the Teaching Staff

Per manent Teachers

Highest Pr of essor Associate Professor Assistant Professor
Qualificatio
n

Made Femde @ Others Mae | Female | Others | Mae | Female | Others | Totd

D.sc/D.Litt/ | O 0 0 0 0 0 0 0 0 0
LLD/DM/M
CH

Ph.D.

M.Phil.

PG

o o o o
o o o o
o o o o
o o o o
o o o o
o o o o
o o o o
o o o o
o o o o
o o o o

uG
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Temporary Teachers

Highest Professor Associate Professor Assistant Professor
Qualificatio
n

Mae Femae | Others Mae Femade Others Male Femae @ Others @ Tota
D.sc/D.Litt/ O 0 0 0 0 0 0 0 0 0
LLD/DM/M
CH
Ph.D. 0 0 0 0 0 0 0 0 0 0
M.Phil. 0 0 0 0 0 0 0 0 0 0
PG 0 0 0 1 2 0 2 3 0 8
UG 0 0 0 0 0 0 0 0 0 0

Part Time Teachers

Highest Pr of essor Associate Professor Assistant Professor
Qualificatio
n

Mae Femae | Others Mae Femade Others Male Femae @ Others @ Tota
D.sc/D.Litt/ O 0 0 0 0 0 0 0 0 0
LLD/DM/M
CH
Ph.D. 0 0 0 0 0 0 0 0 0 0
M.Phil. 0 0 0 0 0 0 0 0 0 0
PG 0 0 0 0 0 0 0 0 0 0
UG 0 0 0 0 0 0 0 0 0 0
Details of Visting/Guest Faculties
Number of Visiting/Guest Faculty Male Female Others Total
engaged with the college? 0 1 0 1

Provide the Following Details of Students Enrolled in the College During the Current Academic Year
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Programme From the State  From Other NRI Students Foreign Total
WhereCollege | Statesof India Students
is L ocated
uG Male 51 4 0 0 55
Femde | 16 2 0 0 18
Others 1 0 0 0 0 0
Provide the Following Details of Students admitted to the College During thelast four Academic
Years
Category Year 1 Year 2 Year 3 Year 4
SC Mae 22 23 20 10
Female 3 2 0 1
Others 0O 0 0 0
ST Mae 1 1 2 2
Female O 0 0 0
Others O 0 0 0
OBC Male 31 36 30 25
Female 6 11 13 10
Others 0O 0 0 0
Genera Mae 125 113 88 76
Female 33 39 27 18
Others O 0 0 0
Others Male 139 173 71 28
Female 18 17 16 10
Others 0O 0 0 0
Total 378 415 267 180

Institutional preparednessfor NEP

1. Multidisciplinary/interdisciplinary:

HEI attended orientation program for faculties at
Dnyanasadhana college of Arts, Commerce and
Science . The resource speaker Dr. Ganesh provided
the vision / plan of both HEI’ sto transform HEI into
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amultidisciplinary institution. .The AMICHM has
four ingtitutions in same campus as Senior and Junior
college of Arts, Commerce, Science, Polytechnic and
Hospitality Studies. The Institutional approach
towards the integration of humanities, science,
technology, could be combined as multidisciplinary /
interdisciplinary.

2. Academic bank of credits (ABC):

HEI organize n orientation program for faculties of
the colleges and Associate Professor Mrs Runa Patil
of AMICHM college chair session on topic ABC .
She explain HEI roll, initiatives, encouragements for
ABC. Each students had been ask to open ABC
account and deposit his marks, Academic Detailsin
ABC. HEI is affiliated college of university of
Mumbai. However class teachers of HEI took
initiative and insisted every signal student/ individual
for ABC.

3. Skill development:

HEI will takes effort as teachers will groom students
to get skill development though internship , events
and add on courses. Hospitality Studies program is
completely kills oriented and Internship is part of the
program as Semester 4 1.

4. Appropriate integration of Indian Knowledge
system (teaching in Indian Language, culture, using
online course):

The initiatives of Institution for teaching in Indian
languageisapracticein HEI . It had discuss with
parents to use an Indian language . The institution
catersto locals as stakeholders. Hence local culture
and language ie. Marathi and Hindi is exclusively
used in teaching - learning process.

5. Focus on Outcome based education (OBE):

HEI takes initiatives to focus on outcome based on
education. HEI works on course outcome as well as
program outcome. The evaluation of CO - PO are
workout by disciplined internal aswell as external
continuous Evaluation Process.

6. Distance education/online education:

HEI focuses on online learning. HEI has Microsoft
teams lincesed version, and regularly take workshops,
webinar's in online mode, encouraging students for
the use of online platform.

Institutional Initiativesfor Electoral Literacy

1. Whether Electoral Literacy Club (ELC) has been
set up in the College?

Electoral Literacy Club — It is decided by HEI to set
up the ELC for Electoral Literacy
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2. Whether students' co-ordinator and co-ordinating
faculty members are appointed by the College and
whether the EL Cs are functional ? Whether the ELCs
are representative in character?

ARUN MUCHHALA INTERNATIONAL COLLEGE OF
HOTEL MANAGEMENT

HEI carried out function for Voter awarenessin
Association with IQAC on Celebration at National
Voters Day.

3. What innovative programmes and initiatives
undertaken by the EL Cs? These may include
voluntary contribution by the students in electoral
processes-participation in voter registration of
students and communities where they come from,
assisting district election administration in conduct of
poll, voter awareness campaigns, promotion of
ethical voting, enhancing participation of the under
privileged sections of society especially transgender,
commercia sex workers, disabled persons, senior
citizens, etc.

AMICHM carried out Recitation of Pledge on 25th
January, 2022. Voters; rights, duties and Voting right
execution was briefed by the Principal Sir to the
faculties and students.

4. Any socialy relevant projects/initiatives taken by
Collegein electoral related issues especially research
projects, surveys, awareness drives, creating content,
publications highlighting their contribution to
advancing democratic values and participation in
electoral processes, etc.

National Voters Day (25th Jan) in 2021-2022 was
observed for Voter’'s awareness. On this day faculties
and students had attended the function. Recitation of
Pledge for Voters about Voting. programmed was
online. The link was shared with students and
attendance was mandatory.

5. Extent of students above 18 years who are yet to be
enrolled as votersin the electoral roll and efforts by
ELCsaswell as efforts by the Collegeto
ingtitutionalize mechanisms to register eligible
students as voters.

Over 98% of students over 18 yearsin HEI are
registered Voter in Electoral List of Democratic
India. Thelist of students with registered id are
shared with local election office as per requirement
on regular basis.
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Extended Profile
1 Students
1.1
Number of studentsyear wise during thelast fiveyears

2022-23 2021-22 2020-21 2019-20 2018-19

170 180 266 327 318

File Description Document

Upload Supporting Document View Document

Institutional datain prescribed format View Document

2 Teachers
2.1

Number of teaching staff / full timeteachersduring thelast five years (Without repeat count):

Response: 66

File Description Document

Upload Supporting Document View Document

Institutional datain prescribed format View Document

2.2

Number of teaching staff / full timeteachersyear wise during thelast fiveyears

2022-23 2021-22 2020-21 2019-20 2018-19
10 10 14 15 13

3 Institution

3.1

Expenditure excluding salary component year wise during thelast fiveyears (INR in lakhs)

2022-23

2021-22

2020-21

2019-20

2018-19

88.61357

71.36387

46.38460

71.90383

61.09758
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Upload Supporting Document View Document
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4. Quality I ndicator Framewor k(QIF)

Criterion 1 - Curricular Aspects

1.1 Curricular Planning and | mplementation
1.1.1

The Institution ensures effective curriculum planning and delivery through a well-planned and
documented process including Academic calendar and conduct of continuousinter nal Assessment

Response:

1. Curricular Planning and I mplementation

1.1.1 The Institution ensures effective curriculum delivery through a well planned
and documented process

AMICHM is an affiliated college of University of Mumbai, and as such follows a pre-
deter mined syllabus set by the University. The college innovates within these established academic
structures, committed to providing holistic development for its students.

Academic processes ar e streamlined, with timetables, wor kloads and other supporting
administrative tasks prepped well in advance of the teaching session. Departmental reports are
collated at the end of each academic session, documenting the academic and extracurricular work
undertaken by the department in that year, thereby compiling itsresponsein a systematic manner.
For continuous growth, our teachersregularly update their knowledge through active involvement
in Cross Training which helps them in contributing to curriculum reviews, assessment and
evaluation.

ICT supplements the intellectual teaching body of AMICHM. The college employs
technologically enabled infrastructure for everyone, with special infrastructural assistance for our
students with disabilities, which makes it possible for all our studentsto engage in an appropriate
teaching- learning process. Experiential learning for the students through internships, projects,
and field trips is specifically facilitated. AMICHM library provides access to a vast repertoire of
Internship reports, books etc aswell as e-resourcesto strengthen the teaching lear ning processes

Besides its academic credentials, AMICHM is one of the few colleges that offer
dedicated certificate add- on courses like Flower Arrangement,Towel Origami,Basic Cocktails,
Advance Cocktail,Menu Card Designing, Napkin folds,Fancy chocolatesLiqour chocolates
Moulded chocolate ,Vegan Salad,.These courses impart skill development and are transacted by
practitioners, thus providing opportunity to studentsfor hands on experience and building bridges
with the world of work.

Complementing the pursuit of effective curriculum transaction isthe strong tutorial
and mentor- ward system. Smaller groups of students are created, so that academic and other
discussions are individualized. AMICHM prioritizes the amalgamation of academic and mental
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health of our studentsthrough the mentor-ward system where each year class isassigned afaculty
mentor as class councilor for academic and extra-academic guidance. Through focused
interactions and guidance offered by the teachers, students are able to have their academic and
other issues suitably addressed.

At AMICHM, education isa dialogic process, and it istherobust feedback system that
gives it this accountability. Feedback formsfor students, teachers, alumni, parents, and the non-
teaching staff are displayed on the college website for the requisite stakeholdersto confidently give
the college their evaluations and suggestions. The institution strives to incor porate these into all
aspects of itsfunctioning.

AMICHM champions an empathetic approach, endeavoring to raise the consciousness
of our studentsabout how gender-based inequalities, neglect of environmental concernsand lack of
ethics hamper an individual's growth. This allows them to participate in society as mindful

individuals.
File Description Document
Provide Link for Additional information View Document

1.2 Academic Flexibility
1.2.1

Number of Certificate/Value added cour ses offered and online coursesof MOOCs, SWAYAM,
NPTEL etc. (wherethe students of theinstitution have enrolled and successfully completed during
thelast fiveyears)

Response: 9

File Description Document

List of students and the attendance sheet for the View Document
above mentioned programs

Institutional programme brochure/notice for View Document
Certificate/Vaue added programs with course
modules and outcomes

Institutional datain the prescribed format View Document

Evidence of course completion, like course View Document
completion certificate etc. Apart from the above:

Provide Links for any other relevant document to = View Document
support the claim (if any)
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122

Percentage of students enrolled in Certificate/ Value added courses and also completed online courses
of MOOCs, SWAYAM, NPTEL etc. as against the total number of students during the last five years

Response: 3.41

1.2.2.1 Number of students enrolled in Certificate/ Vaue added courses and also completed online
courses of MOOCs, SWAY AM, NPTEL etc. as against the total number of students during the last five

years
2022-23 2021-22 2020-21 2019-20 2018-19
09 09 09 10 06

File Description Document

Institutional datain the prescribed format View Document

1.3 Curriculum Enrichment
1.3.1

I nstitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human Values,
Environment and Sustainability in transacting the Curriculum

Response:
Response:

Our College gives importance to cross-cutting issues such as Gender, Environmental Sustainability
Tourism , Human Values and Professional Ethics. Although these are covered in curriculum, activities of
various departments also contribute to sensitizing students towards cross-cutting issues as described
below:

1.Gender-related issues are addressed directly or indirectly in courses like Course. Modules on
Gender bias and Human rights, Rights to equality and non-discrimination, women
entrepreneurship, values and gender sensitization are discussed in these courses. Topics like
population growth, family welfare, human rights, women and child welfare are explained through
various case studies. The Institute has an active Women Development Cell, general grievance cell
and cultural committee which deal with sensitization on such issues. In the Food & Beverage
service department the students irrespective of their gender actively participate in eventse.g. girls
students open wine bottles and serve it to the invited hoteliers and guests, preparing cocktails that
are being practiced by girl students.

2.Environment and Sustainability: In Bsc Hospitality Environmental sustainable tourism subject
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is included in the curriculum. The objective of this subject is to create environmental awareness
among students by emphasizing on issues related to the environment and non- renewable energy
sources, ecosystems, bio- diversity and its conservation. The institute is proactive in sensitizing
students towards environmental issues. Food production department follows a practice of waste
management where all garbage from the kitchen gets segregated into DRY AND WET garbage
and kept for collection.
3.Human Values and Professional Ethics. In Bsc Hospitality like Communication Skills,
Principles of Management, Organizational Behavior, Event Management and Corporate English,
strategic management is part of curriculum and emphasizes the importance of human values and
professional ethics. Pre-training activities and mock training sessions are arranged through the
training cell of the college so that students are well-groomed and professional ethics are
inculcated. Institute also encourages use of software to check plagiarism. All these efforts help
our students to lead a value based and socialy responsible life. In our College, the RDM
Department organizes the thematic rangoli competition where the students can show their
creativity through sketching and making rangoli. Also the students enact small plays in various
Cultural programmes organized throughout the year which integrate cross cutting issues relevant
to Gender, Environment and Sustainability, Human Values and Professional Ethics besides the

curriculum.
File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document

132

Per centage of students undertaking project work/field work/ inter nships (Data for the latest
completed academic year)

Response: 25.29

1.3.2.1 Number of students undertaking project work/field work / inter nships

Response: 43
File Description Document
Institutional datain the prescribed format View Document

1.4 Feedback System
1.4.1

I nstitution obtains feedback on the academic performance and ambience of the institution from
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various stakeholders, such as Students, Teachers, Employers, Alumni etc. and action taken report on
the feedback is made available on institutional website

Response: C. Feedback collected and analysed

File Description Document

Link of ingtitution’s website where View Document
comprehensive feedback, its analytics and action
taken report are hosted
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Criterion 2 - Teaching-learning and Evaluation

2.1 Student Enrollment and Profile
211

Enrolment percentage

Response: 70.67
2.1.1.1 Number of seatsfilled year wise during last five years (Only first year admissionsto be
considered)

2022-23 2021-22 2020-21 2019-20 2018-19

177 181 269 327 318

2.1.1.2 Number of sanctioned seatsyear wise during last five years

2022-23 2021-22 2020-21 2019-20 2018-19
360 360 360 360 360
File Description Document
Institutional datain the prescribed format View Document

Final admission list as published by the HEI and View Document
endorsed by the competent authority

Document related to sanction of intake from View Document
affiliating University/ Government/statutory body
for first year’s students only.

212

Percentage of seatsfilled against reserved categories (SC, ST, OBC etc.) as per applicable reservation
policy for the first year admission during the last five years

Response: 58.38

2.1.2.1 Number of actual students admitted from the reserved categories year wise during last five
year s (Exclusive of supernumerary seats)
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2022-23 2021-22 2020-21 2019-20 2018-19
27 18 28 69 74

2.1.2.2 Number of seats earmarked for reserved category asper GOI/ State Govt rule year wise
during thelast fiveyears

2022-23 2021-22 2020-21 2019-20 2018-19
74 74 74 74 74
File Description Document

Institutional datain the prescribed format

View Document

Final admission list indicating the category as
published by the HEI and endorsed by the
competent authority.

View Document

Copy of communication issued by state govt. or
Central Government indicating the reserved
categories(SC,ST,0BC,Divyangjan,etc.) to be
considered as per the state rule ( Translated copy in
English to be provided as applicable)

View Document

2.2 Student Teacher Ratio

221

Response: 17

Student — Full time Teacher Ratio
(Datafor thelatest completed academic year)

2.3 Teaching- L earning Process

231

Response:

Page 31/77
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The College makes continuous and conscious efforts to enableits studentsto realize their potential
and evolve as leaderghotel management professionals and transforming agents of
society/hospitality industry. Some of the methods employed by the collegein this processare:

Market & industry visits are organised by college to gain an understanding of the basic,
departmental and economic factors of the hospitality industry.

The 3 core departments helpsto combine theor etical knowledge with practical knowledge, through
visitsto 5 star hotels. It gives students a platform to enhance their interpersonal skillsand provide
an insight regarding internal working of hospitality industry.

Fully equipped practical Labsfor BSc Hospitality Studies Students ar e created to familiarize them
with the actual working environment. Studentsalso intern with leading hotel chainsto gain hands-
on experience and make them professionally ready.

Field tripsto various 5 star hotels are organized to promote grass root understanding of various
departments & its concepts.

Extensive use of Case Studiesto improve the problem-solving ability of the students.
Useof ICT & E-resources by studentsis encouraged.

The college employs an interactive approach through discussions, debates, oral group
presentations to encour age greater participation and interactive learning.

Assignments are assigned in all practical subjects to encourage teamwork and participative
lear ning.

Short-duration Add-on Courseslike Flower Arrangement,Chocolate making, Cocktailsand Towel
Origami and many others are conducted to fill the gaps in knowledge and give students a
competitive edge.

Class teachers are employed to enhance the learning process by supporting  them with their
personal and professional concerns, if any.

Special lectures/seminars/conferences Carving, Bed making is organized to encourage and
motivate students to become participative agents and not just passive recipients of knowledge.

As part of the BSc. Hospitality cour se, Second Y ear/Semester |V students engage in a six month
long Internship in various Domestic & International hotels.

Teachers of the College try to make the best use of the technology in their teaching process.
Teachers have the knowledge and skills to use new digital tools to help all students achieve high
academic standards. ICT has enabled better and swifter communication; presentation of ideasin
an effective and relevant way. It is an effective tool for acquiring information from multiple
sour cesto help studentsto enhance their knowledge database.
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The college uses ICT in the form of portable projectors, Laptops, speakers which helpsin the e-
learning processing form of videos ,PPT. Teachers use and share E-notes through various
platform like whatsapp, mails and Micr osoft teams which are very useful for the students as they
are handy and savesthe cost of buying the physical books.

The college has a Library with Mumbai University prescribed books. The library provides
accessibility to various books to teachers and students. This provides resources to enable them to
do various assignments. The library also helps in accessing information from anywhere in the
world, easy search and retrieval of information, etc.

File Description Document

Upload Additional information View Document

2.4 Teacher Profileand Quality
2.4.1

Per centage of full-time teachersagainst sanctioned postsduring the last five years

Response: 100

2.4.1.1 Number of sanctioned postsyear wise during the last five years

2022-23 2021-22 2020-21 2019-20 2018-19
10 10 14 15 13
24.2

Percentage of full time teacherswith NET/SET/SLET/ Ph. D./D.Sc. / D.Litt./L.L.D. during the last
five years (consider only highest degree for count)

Response: 0

2.4.2.1 Number of full timeteacherswith NET/SET/SLET/Ph. D./ D.Sc./ D.Litt./L.L.D year wise
duringthelast fiveyears
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2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0

File Description Document

Institution data in the prescribed format View Document

2.5 Evaluation Process and Reforms
251

M echanism of internal/ exter nal assessment istransparent and the grievance redressal system is
time- bound and efficient

Response:

Mechanism of Internal assessment is transparent and robust in terms of frequency and mode:
AMICHM, being an affiliated college of University of Mumbai, is bound by the University rules
regarding Internal Assessment. It gives 25% weightage in overall assessment of the students.The
breakup of Internal Assessment as prescribed by the University of Mumbai is as follows:80 %
through Class Tests, 20% through Assignments, Projects & AttendancePractical Assessment also
take place for Major Subjects- FoodProduction& Patisserie, Food & Beverage Operations, Front
Office, Housekeeping 50 % Internal, 50% ExternalTeachersensurethat the students are awar e of
the Internal Assessment Evaluation Criteria. It is discussed with them in detail to enhance
transparency and rigor with a view to focus on individual and original work.The criterion is
objective and transparent to avoid biases on the part of the teacher. Students are informed in
advance that independent learning, original thinking and new ideas will be given additional
points Assignments and tests are regularly conducted and students are given second chances
under Re Class Test opportunities to improve their performanceA variety of techniques and
methods such as Case studies, Report writing, Classroom presentations, individual and group
projects are employed.The College encour ages the teachers to adopt innovative methods such as
sharing Question banks for each subject, before Semester-end examinations held by the
University.Teachersalso bridge the knowledge gap of the studentsthrough innovative pedagogical
practices employed in tutorialsAccording to individual needs of the students, sometimes
personalized and individual evaluation methods are evolved, especially for students with
disabilities.Students are given the opportunity to improve upon their performance through Re-
tests and one to one discussion in tutorials.Teachers are given free hand to design their own
evaluation methods in this category, wher eby students are encour aged to participate in interactive
sessions, group discussions, Power Point presentations, projects and assignments.Students are also
encouraged to apply the Practical components taught in Practical to real life situations/problems
through events conducted for Third years & Second years. In practical examination of food
Production Semester 11 the examination is entirely event based to make the course content
relevant to actual professional life.The faculty addresses the rightful grievances of the students
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pertaining to the marks obtained in the Inter nal assessment.The students ar e offered the option of
revaluation or photocopy in case of any discrepancy. Any query of students regarding the
feedback and evaluation isthoroughly addressed by the respective teachers.The marks are sent to
the university only after each student has been given ample opportunity and time to review and
register her complaint, if any.The final Internal Assessment marks are reviewed by the
Departments Heads and submitted to examination department. Thereisa Moderation Committee
of HODs who moderate Semester End papers as per the guidelines of Examination set by
University of Mumbai.lf any error isdetected in the final mark-sheet in spite of rigor ous scrutiny,
it ispromptly reported to the University by the College. Hence the College employs a robust multi-
tiered mechanism to ensure transparency and objectivity in dealing with grievances related to
internal examinations.

File Description Document

Upload Additional information View Document

2.6 Student Performance and L ear ning Outcomes
26.1

Programme Outcomes (POs) and Course Outcomes (COs) for all Programmes offered by the
institution are stated and displayed on website

Response:

The Program Outcomes (PO) and Cour se Outcomes (CO) are adopted for all programs offered by
theinstitution in accordance with “ University of Mumbai” guidelines.

The L earning Outcomes-based Curriculum Framework (LOCF) isintended to suit the present day
needs of the student in terms of securing their path towards higher studies or a terminal degree
guiding studentstowar ds car eer choices.L earning outcomesform an integral part of college vision,
mission and objectives.

The learning objectives are communicated through various means such as college prospectus,
Principal’s address to students and parents, Alumni meets and dissemination in classroom by
concerned staff. These are also prominently featured on college boards and other publications
brought during guest lectures and seminars.

Informing the stakeholders, especially the parents, persuade students towards skill oriented and
value based course.Students are made awar e of the cour se specific outcomes through orientation
programme, classroom discussion, expert lectures and practicals.Teachers are also well
communicated about the outcomes.

The college deputes teachers for workshops, seminars, conferences and FDPs to enrich them to
attain the outcomes while teaching learning in the classes.Teachers actively participate in
workshops on revision of syllabus organized by the university. Many teachers are also the
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members of syllabus sub committees, thus the process of perception and outcomes takes place in
exact manner and excel the quality of teaching lear ning.

Successful alumni students are also invited to interact with both students and teachers at specific
events and meetings wher e they share how their course shaped their career thus helping existing
students align better with the specified cour se outcomes.

File Description Document
Upload Additional information View Document
2.6.2

Attainment of POs and COs are evaluated.
Explain with evidence in a maximum of 500 words
Response:

The Ingtitution regularly evaluates the performance of students through various methods for
measuring the attainment of each of the Program Outcomes, Program Specific Outcomes and
Cour se Outcomes.

Evaluation Process. The programme outcomes and Programme Specific outcomes are assessed
with the help of course outcomes of the relevant programme through direct evaluation process. It
is provided through University Examinations, Sem End examinations, Internal examination and
assignments.

Average attainment in Evaluation Process: Students under university examination are evaluated
for 75% of total marksand institutionsfor 25% marks asinter nal assessment.

Students enrolled for Add On/Certificate Courses offered by the institution are evaluated by the
institution itself. At the same time, observations of student knowledge and skills against
measur able cour se outcomes ar e evaluated throughout the year

The Methods of measuring attainment:

1. Class Test and End Semester University Examination: The affiliating University conducts
examinations as per semester and annual pattern through which the institution measures
programme outcomes based on the cour se attainment level fixed by the programme. It is a direct
evaluation process.

2. Internal and External Assessment: In Semester 5 & 6 Internal class tests are conducted for the
students which are mostly aligned with Programme Outcomes of the respective subject. Exter nal
Assessment is evaluated by external experts for the Practical examinations, appointed by the
University through Viva-Voce and practicals.
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3. Ingtitutional Examination and Tests: Students ar e assessed and evaluated throughout the year at
institutional level through unit test, sem end examination and the performance of the student is
analyzed for assessing the attainment level of programme outcomes and programme specific
outcomes.

4. Feedback Evaluation: The Institution collects feedback from students, Alumni, Employers and
Parents which is an important method of measuring attainment with objectives of identifying the
attainment level of studentsin terms of programme, subject, course and syllabus outcomes and to
under stand the impact of teaching lear ning process.

5. Internships: Students are encour aged to take up internships, projects, fieldwork, etc. This helps
them to obtain necessary skillsand practical experiencein their chosen discipline.

6. Placements. One of the most important Programme Outcomes of Undergraduate Degree isthe
employability of studentsupon successful completion of their degree programme. The college hasa
vibrant Placement Cell, which catersto the demands of hotels from different sectors.

7. Higher Studies. Another parameter to measure attainment of IELTS examination as a
qualifying exam for pursuing master cour ses affiliated to variousforeign univer sities.

File Description Document

View Document

Upload Additional information

Provide Link for Additional information View Document

2.6.3
Pass per centage of Studentsduring last fiveyears (excluding backlog students)

Response: 97.64

2.6.3.1 Number of final year students who passed the university examination year wise during the
last five years

2022-23

2021-22

2020-21

2019-20

2018-19

a7

82

110

105

70

2.6.3.2 Number of final year studentswho appeared for the university examination year -wise
during the last fiveyears

2022-23

2021-22

2020-21

2019-20

2018-19

53

82

111

106

72
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File Description

Document

Institutional data in the prescribed format

View Document

Provide Links for any other relevant document to
support the claim (if any)

View Document

2.7 Student Satisfaction Survey

2.7.1

Response:

Online student satisfaction survey regarding teaching lear ning process

File Description

Document

Upload database of al studentson roll as per data
template

View Document
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Criterion 3 - Research, Innovations and Extension

3.1 Resource M obilization for Research

311

Response: O

Grantsreceived from Government and non-governmental agenciesfor research projects/ endowments
in the ingtitution during the last five years (INR in Lakhs)

3.1.1.1 Total Grantsfrom Government and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during thelast five years (INR in Lakhs)

2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0
File Description Document

Institutional datain the prescribed format

View Document

3.2 Innovation Ecosystem

321

Response:

NIL

Institution has created an ecosystem for innovations, Indian Knowledge System (1K S),including
awareness about I PR, establishment of IPR cell, Incubation centre and other initiativesfor the
creation and transfer of knowledge/technology and the outcomes of the same ar e evident

322

Response: 0

Number of workshops/seminars/conferencesincluding on Research Methodology, | ntellectual
Property Rights (I PR) and entrepreneurship conducted during the last five years

last five years

Page 39/77

3.2.2.1 Total number of wor kshops/seminar s/conferencesincluding programs conducted on
Research Methodology, I ntellectual Property Rights (1PR) and entrepreneur ship year wise during
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2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0
File Description Document
Institutional datain the prescribed format View Document

3.3 Resear ch Publications and Awards
331

Number of research paperspublished per teacher in the Journals notified on UGC carelist during
thelast fiveyears

Response: O
3.3.1.1 Number of research papersin the Journals notified on UGC CARE list year wiseduring the
last five years
2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0
File Description Document

Institutional datain the prescribed format

View Document

332

Response: 0

Number of books and chaptersin edited volumes/books published and papers published in
national/ international conference proceedings per teacher during last five years

3.3.2.1 Total number of books and chaptersin edited volumes/books published and papersin
national/ inter national conference proceedings year wise during last five years

2022-23

2021-22

2020-21

2019-20

2018-19

0

0

0

0

0
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File Description Document

Institutional datain the prescribed format View Document

3.4 Extension Activities
34.1

Outcomes of Extension activitiesin the neighborhood community in terms of impact and
sensitizing the studentsto social issuesfor their holistic development during thelast five years.

Response:

AMICHM College HOD organizes extension activities in the hospitality industry and in the
neighborhood community that sensitizes students towards community issues, social inequity, etc.,
which inculcates social values and commitment to society. A brief description about activities are
follow in our college are as of following :

e In our college RDM department Hod takesthe initiative to work towards promoting the
ethos of preservation and protection of our environment. The RDM department ingtillsa
feeling of responsibility for a better, greener, and cleaner environment in students through
initiatives like Green walkathon, Swatch Bharath Abhiyan.

¢ Food production department or ganizes Ganesh Pooja wher e the studentslearn social values
and commitment towar ds society and their holistic development.

¢ All departments of College organize various personality and skill development-oriented
programs through Field Visits for students in which the students get knowledge and
exposure to develop their hospitality skills. For example :- first year Dmart visit for
Grocery Market knowledge, Second year Akshay patra visits knowledge of bulk food
preparation and Hotel laundry Visitsfor insight knowledge of hotel laundry work.

e Cultural committee or ganizes activitiesfor new budding hoteliers, where they can showcase
their talent ,skills and get acquainted with their other peer group through functions like
Orientation , freshersparty , Eventsetc.

e Women grievance cell brings about awareness and sensitivity in the girl students and
instillsthe desireto work for an equitable, safe, and just society for women through various
activitieslike organized SELF DEFENSE programmed.

Besides this, most teachers work towards inculcating these valuesin their classroom teaching and
as living examples.
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File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document
34.2

Awar ds and recognitionsreceived for extension activities from gover nment / gover nment
recognised bodies

Response:

AMICHM has never followed practices for extension activities from Governmaent recognised bodies.

343

Number of extension and outreach programs conducted by the institution through organized forums
including NSS/NCC with involvement of community during the last five years.

Response: 6

3.4.3.1 Number of extension and outreach Programs conducted in collaboration with industry,
community, and Non- Gover nment Organizations through NSS/ NCC etc., year wiseduring the

last five years
2022-23 2021-22 2020-21 2019-20 2018-19
1 2 0 2 1

File Description Document

Institutional datain the prescribed format View Document

3.5 Collaboration
351

Number of functional MoUg/linkages with institutions/ industriesin India and abroad for internship,
on-the-job training, project work, student / faculty exchange and collaborative research during the last
five years.

Response: 3
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File Description Document

List of year wise activities and exchange should be = View Document
provided

List and Copies of documents indicating the View Document
functional MoUg/linkage/collaborations activity-
wise and year-wise

Institutional datain the prescribed format View Document

Provide Links for any other relevant document to = View Document
support the claim (if any)
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Criterion 4 - Infrastructure and L ear ning Resour ces

4.1 Physical Facilities
4.1.1

The Institution has adequate infrastructure and other facilitiesfor,

¢ teaching —learning, viz., classrooms, labor atories, computing equipment etc
e |CT —enabled facilities such assmart class, LM Setc.

Facilitiesfor Cultural and sports activities, yoga centre, games (indoor and outdoor), Gymnasium,
auditorium etc (Describe the adequacy of facilitiesin maximum of 500 wor ds.)

Response:

AMICHM College has constantly endeavoured to provide quality education and ensure all round
development of the students in order to create awareness and responsibility. The institution has a well
maintained, user friendly and resilient infrastructure conducive to teaching, learning and comprehensive
development of students.

The College Building 5th floor has spacious classrooms, Front office Lab, Library,Head of
department rooms, Principal Cabin, Training and Placement cell, Exam room, CAP room, IQAC room
Boys locker rooms , Girls locker room and Administative office. Classroom teaching is carried out
through projectors for strengthening academic discourse

The College Building 1st floor has Basic training Kitchen Lab , Quantity Training Kitchen Lab, Bakery
Lab, Mess/Dining Hall with wash up area and Store room.

The College Building 2nd floor has Advance training kitchen lab, Training restaurant lab with bar

The College Building 3rd floor has Training restaurant (without bar lab), Housekeeping lab with Guest
room 1 and Guest room 2, and Computer lab with basic software package of office 2010.

The well-stocked College Library isavailable in building, with atotal area of 750 SQ FT. It isairy and
well ventilated, enabled with internet connectivity and has a seating capacity of 40 users. At the entrance
of library there is computer placed installed with APACE software, where student can view and identify
the status of the books available on the shelf. The library has a Text-Book Section into main core
departments of hotels, i.e. Food & Production, Food and Beverage Service, Rooms division management,
and Management section . The e- library, which has 100 mbps internet bandwidth to access e-journals
through Kimi Hospitality Research, AtithyaJournal & Avahan Journal Reference Section, Book Bank, a
reading room.

The magnificent M ulti-Pur pose Hall with an Auditorium, , has atotal area of 3000 sq.ft. for Academic
events like workshops, seminars, talks etc. and student activities are hosted in the auditorium.

It provides adequate facilities for cultural activities, indoor and outdoor sports as well as other student
and faculty support amenities.
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A spacious fully equipped and air-conditioned Auditorium on ground floor and Multi-Purpose Hall/
Dining hall on 1st floor are available for the students to organize and participate in co-curricular,
recreational and cultural activities.

The Multi-purpose / Dining hall has an area of 2000 sguare feet. The Auditorium is situated on ground
floor .

The auditorium has a seating capacity of 300 persons. The auditorium has excellent acoustics and has a
sound system with six speakers, one amplifiers. There are two hand mikes, one collar mike, two floor
mikes and eight standing microphones. The auditorium has been provided with a screen and a projector.
There is Full Stage System of lights .The hall has an air conditioning system. There are 10 hand fire
extinguishers and two exit pointsin the hall.

The Auditorium provides vibrant space for various exhibitions and festivals. It has been an active space
used for cultural activities like personality competition, Barbie competions,various parties like freshers
party, convocation ceremony, etc

The college takes pride in its comprehensive sports training .

The outdoor sports facilities include football court, basketball court, cricket , badmition

File Description Document
Provide Link for Additional information View Document
41.2

Percentage of expenditure for infrastructure development and augmentation excluding salary during
thelast five years

Response: 22.08

4.1.2.1 Expenditurefor infrastructure development and augmentation, excluding salary year wise
during last fiveyears (INR in lakhs)

2022-23 2021-22 2020-21 2019-20 2018-19

23.22305 9.50447 15.64403 14.88155 11.67413
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File Description Document

Institutional datain the prescribed format View Document

Audited income and expenditure statement of the | View Document
institution to be signed by CA for and counter
signed by the competent authority (relevant
expenditure claimed for infrastructure
augmentation should be clearly highlighted)

4.2 Library asa L earning Resource
421

Library is automated with digital facilities using I ntegrated Library Management System (ILMS),
adequate subscriptions to e-resources and journalsare made. Thelibrary isoptimally used by the
faculty and students

Response:

The well-stocked College Library is available in building on 5th floor, with a total area of 750 SQ FT.
Itisairy and well ventilated, enabled with internet connectivity and has a seating capacity of 40 users.

At the entrance of library there is Desktop installed with OPAC software, where student can view and
identify the status of the books available on the shelf. The library has a Text-Book Section into main
core departments of hotels, i.e. Food & Production, Food and Beverage Service, Rooms division
management, and Management section .

Periodical Section and computer access. Reading room for faculty and studentsis available in the library
itself.. The e- library, which has 100 mbps internet bandwidth to access e-journals through Kimi
Hospitality Research, AtithyaJournal & Avahan Journal Reference Section, Book Bank, areading room.

File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document

43 1T Infrastructure
431

Institution frequently updatesits|T facilities and provides sufficient bandwidth for internet
connection

Describe I T facilitiesincluding Wi-Fi with date and nature of updation, available internet bandwidth
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within a maximum of 500 words

Response:

Hardwar e I nfrastructure

LInstitute has 20 desktops in IT lab for students and 09desktops are available for teaching and non
teaching staff which includes CAP room, exam room .

2.College uses Dell & HP workstations.

3.Computer |ab have adequate number of desktops maintaining students and computer ratio is 1:1.
4.There are 3 Deskjet printers in the administrative block.

5.The College uses 2 LCD Projectors Epson and Zebronics in the teaching block.

6.The college has employed full time IT co ordinator for maintenance & support of the ICT
infrastructure.

7.Internet facilities are being provided to al teaching staff as well as for students.

8.Ingtitution provide access of desktop to teachers and students which allow them to use for practical
session and for learning.

9.To make learning more effective various innovative method including group assignments and power
point presentation where students can explore their knowledge together.

1.The college has 2 server to allow fast transmission of data to computers. Servers are Windows based
active directory and Kaspersky antivirus.

2.All the desktops are supported by a 100 Mpbs LAN.
3.All the desktop are running on Windows 7 & 8.1 & 10 operating system.

4.0ffice automation package like Open Office, MS Office and License Antivirus are purchased by
college and are updated regularly.

5.A backup is taken for all the system in every three months, windows and antivirus are updated on a
regular basis.

File Description Document
Provide Link for Additional information View Document
432
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Student — Computer ratio (Data for the latest completed academic year)

Response: 8.5

4.3.2.1 Number of computersavailable for students usage during the latest completed academic
year:

Response: 20

File Description Document

Extracts stock register/ highlighting the computers | View Document
issued to respective departments for student’s

usage.

4.4 Maintenance of Campus Infrastructure

4.4.1

Percentage expenditure incurred on maintenance of physical facilities and academic support facilities
excluding salary component, during the last five years (INR in Lakhs)

Response: 97.75

4.4.1.1 Expenditureincurred on maintenance of infrastructure (physical facilities and academic
support facilities) excluding salary component year wise during thelast fiveyears (INR in lakhs)

2022-23 2021-22 2020-21 2019-20 2018-19
87.78605 69.30310 42.91279 70.69803 61.03243
File Description Document
Institutional datain the prescribed format View Document

Audited income and expenditure statement of the | View Document
institution to be signed by CA for and counter
signed by the competent authority (relevant
expenditure claimed for maintenance of
infrastructure should be clearly highlighted)
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5.1 Student Support

5.1.1

Response: 0.71

Percentage of students benefited by scholarships and freeships provided by the institution, government
and non-government bodies, industries, individuals, philanthropists during the last five years

5.1.1.1 Number of students benefited by scholar ships and freeships provided by theinstitution,
Government and non-government bodies, industries, individuals, philanthropists during the last

fiveyears
2022-23 2021-22 2020-21 2019-20 2018-19
0 3 4 2 0

File Description Document

Y ear-wise list of beneficiary studentsin each
scheme duly signed by the competent authority.

View Document

Upload Sanction letter of scholarship and free ships
(along with English trandated versioniif itisin
regional language).

View Document

Upload policy document of the HEI for award of
scholarship and freeships.

View Document

Institutional datain the prescribed format

View Document

512

students' capability

1. Soft skills
2.Language and communication skills

4.1 CT/computing skills

Response: B. 3 of the above

Following capacity development and skills enhancement activities are organised for improving

3.Life skills (Yoga, physical fitness, health and hygiene)
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File Description Document

Report with photographs on Programmes /activities | View Document
conducted to enhance soft skills, Language and
communication skills, and Life skills (Y oga,
physical fitness, health and hygiene, self-
employment and entrepreneurial skills)

Institutional datain the prescribed format View Document

Provide Links for any other relevant document to ' View Document
support the claim (if any)

5.13

Per centage of students benefitted by guidance for competitive examinations and career counseling
offered by the Institution during thelast fiveyears

Response: 0

5.1.3.1 Number of students benefitted by guidance for competitive examinations and car eer
counselling offered by the institution year wiseduring last five years

2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0

File Description Document

Institutional datain the prescribed format View Document

514

Theinstitution adopts the following for redressal of student grievances including sexual harassment
and ragging cases

1.Implementation of guidelines of statutory/regulatory bodies

2.0rganisation wide awar eness and undertakings on policies with zero tolerance
3.Mechanismsfor submission of online/offline students' grievances

4.Timely redressal of the grievances through appropriate committees

Response: D. 1 of the above
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File Description Document

Proof w.r.t Organisation wide awareness and View Document

undertakings on policies with zero tolerance

Provide Links for any other relevant document to | View Document
support the claim (if any)

5.2 Student Progression
52.1

Per centage of placement of outgoing students and students progr essing to higher education during
thelast fiveyears

Response: 33.33

5.2.1.1 Number of outgoing students placed and / or progressed to higher education year wise
duringthelast fiveyears

2022-23 2021-22 2020-21 2019-20 2018-19
09 17 0 0 0
5.2.1.2 Number of outgoing studentsyear wise during the last five years
2022-23 2021-22 2020-21 2019-20 2018-19
30 31 0 0 17
File Description Document

Number and List of students placed along with View Document
placement details such as name of the company,
compensation, etc and links to Placement order(the
above list should be available on institutional

website)

Institutional datain the prescribed format View Document

522

Percentage of students qualifying in state/national/ international level examinations during the last
five years
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Response: 0

5.2.2.1 Number of students qualifying in state/ national/ inter national level examinations year wise
during last fiveyears(eg: I T/JJAM/NET/SLET/GATE/GMAT/GPAT/CLAT/CAT/ GRE/TOEFL/
I[EL TS/Civil Services/State gover nment examinations etc.)

2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0

File Description Document

Institutional datain the prescribed format View Document

5.3 Student Participation and Activities
53.1

Number of awards/medalsfor outstanding performancein sports cultural activitiesat University /
state/ national / international level (award for ateam event should be counted as one) during the
last five years

Response: 0

5.3.1.1 Number of awards/medals for outstanding performance in sports/cultural activities at
national/international level (award for a team event should be counted as one) year wise during the

last five years
2022-23 2021-22 2020-21 2019-20 2018-19
0 0 0 0 0

File Description Document

Institutional data in the prescribed format View Document

532

Average number of sportsand cultural programsin which students of the Institution participated
during last five years (organised by the institution/other institutions)

Response: 69.6

5.3.2.1 Number of sportsand cultural programsin which students of the Institution participated
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year wiseduring last fiveyears
2022-23 2021-22 2020-21 2019-20 2018-19
169 0 0 40 139
File Description Document
Upload supporting document View Document
Institutional datain the prescribed format View Document

5.4 Alumni Engagement
5.4.1

Thereisaregistered Alumni Association that contributes significantly to the development of the
institution through financial and/or other support services

Response:

In AMICHM al HOD often communicate with Old students and organize the Alumni meet to build
another channel of personal and professional support. The Mission of Alumni Meet is to provide a
vibrant, global network and forum that connects and engages the alumni with their Alma Mater.

The objectives of the Alumni meet are:

¢ To plan and organize successful reunions

* Involve alumni in student development through participation in ongoing academic activities
including teaching, workshops, Placements.

e To promote best practices in different areas of social life for the benefit of society

In order to foster awarm relationship, the College maintains regular contact with the alumni and former
faculty through various email groups and social networking sites such as Facebook. The Alumni is very
active in promoting, mentoring and guiding the current students of the College. It has worked extensively
in connecting the alumni with its Alma Mater through motivationa talks, workshops by eminent Alumni
at various levels. Our former faculty and alumni have been keenly involved in al major college functions
such as the annual college festival Arunotsav.

File Description Document

Provide Link for Additional information View Document
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Criterion 6 - Governance, L eader ship and M anagement

6.1 Institutional Vision and L eader ship
6.1.1

Theinstitutional governance and leadership are in accordance with the vison and mission of the
Institution and it isvisible in various institutional practices such as NEP implementation, sustained
institutional growth, decentralization, participation in the institutional governance and in their short
term and long term I nstitutional Perspective Plan.

Response:

The Vision and Mission of AMICHM College are reviewed and redefined in view of changing
Industry trends and global trendsin education. Goals are set to attain the objectives enshrined in
national educational policy(NEP) for higher education. In the present context, the vision of the
Collegeistobea leader in education and a valuable partner in the evolution of ajust, humane and
inclusive society in India.

The ingtitution’s Vision and Mission reflect the distinctive characteristics of the institution. The
College caters to the educational, social, cultural and economic needs of the society. All these
characteristicsarereflected in itspolicies. High quality educational measur es and healthy practices
are being implemented keeping in mind the policy of uncompromising adherence to the values and
principles of inclusion, responsibility and social accountability.

The Governing Body and the Principal together work towards the designing and implementation
of the institutional quality policy. The various administrative and academic departments of the
College are effectively governed through a constitution of mandatory bodies such as IQAC,
Stundent Council, having well-defined roles and principles keeping in sync with the vision and
mission of the College.

The Principal formsthe committees under the convenor ship of a teacher and a non-teaching staff
with members from teaching staff, non-teaching staff and students for overall management of the
various operations of the college, such as, admission, academic coordination, conduct of
examinations, development of infrastructure-facilities, appointment of staff, maintenance of service
records, encouraging cultural activities, implementation of healthy practices in the campus and
inculcation of the spirit of national integrity and social responsibility.

ThePrincipal isably supported by the Teachers-in-Charge who help in executing the strategic and
per spective plans through their department members.
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The management mobilizes funds through Students fees for enhancement of infrastructure,

laboratory, library and office equipment, apart from creating environment friendly
campus/premise.

The concern and commitment of the Principal and the Governing Body towar dsthe goals of higher
education is evident through their continuing efforts of mobilizing resour ces and introducing job-
oriented cour ses.

The practice of decentralisation and participatory management is reflected in all the activities of
the College through a strong and efficient Committees which includes the IQAC, the examination
committee, Student Council, Time cultural Committee and sports committee.

All the major stakeholders of the College including Management, The Governing Body, The
Principal, Teaching and Non-Teaching Staff, and Students in a democratic way of governance
following the tacit rules of accountability in execution of their duties and responsibilities.

File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document

6.2 Strategy Development and Deployment
6.2.1

Theinstitutional perspective plan is effectively deployed and functioning of the institutional bodiesis
effective and efficient as visible from policies, administrative setup, appointment, service rules, and
procedures, etc

Response:

Theinstitutional Strategic/ Perspective plan is effectively deployed

Theinstitutional perspective plan alignswith the vision and mission of theinstitution which arethe
constant driving factorsfor improving academic quality policies and strategies.
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It is effectively deployed to focus on bringing quality improvementsin the ar eas of:

1.Curricular Planning and Implementation

1.Teaching- L earning Processes

1.Collaboration and Extension Activities

1.Academic infrastructural facilities

1.Student Support Activitiesand Student Progression

1.Internal Quality Assurance System

1.Institutional Values and Best Practices

1.Governance, L eader ship and M anagement

At the beginning of the academic year, various bodies and committees that constitute the
Organogram of the institution, chalk out the strategic plan of events and activities which will
support the growth and development in these key areas and at the end of the year, a review is
taken about implementation and the outcomes of the per spective plans.

One such broad area in which the Institutional Perspective and Strategic Plan has been
successfully implemented is that of Teaching, Learning and Research. This has been achieved
through the deployment of Action Plan for the following initiatives:
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1.Faculty Development Programmes by HODS
Departments.https.//www.amichm.com.

Courses Committee. https.//www.amichm.com

By International Placement and training coordinator

1.MoUs  signed with Industrial sectors for training,
placements.

with variousindustries and other professional enrichment opportunities.

l.Introduction  of innovative  Add-on/Certificate Courses by the Add-on-

1.Collaboratio with International hotelsfor StudentsInternationall nternship Programmes.

1.New certificate courses are introduced keeping in mind their relevance and market needs,
in order to empower students through targeted recruitment, internship programs, MOU’s

1.Emphasis on using the projectorsandvideos for  effective teaching

of each

internship and

and learning.
File Description Document
Institutional perspective Plan and deployment View Document
documents on the website

6.2.2

I nstitution implements e-governance in its operations

Page 58/77

01-12-2023 09:53:28


https://assessmentonline.naac.gov.in/storage/app/hei/SSR/115669/6.2.1_1701256390_13405.docx

1.Administration

2.Finance and Accounts
3.Student Admission and Support
4. Examination

Response: B. 3 of the above
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File Description

Document

Screen shots of user interfaces of each module
reflecting the name of the HEI

View Document

Institutional expenditure statements for the budget
heads of e-governance implementation ERP
Document

View Document

Annual e-governance report approved by the
Governing Council/ Board of Management/
Syndicate Policy document on e-governance

View Document

Provide Links for any other relevant document to
support the claim (if any)

View Document

6.3 Faculty Empower ment Strategies

6.3.1

Theinstitution has performance appraisal system, effective welfare measuresfor teaching and non-

teaching staff and avenuesfor career development/progression

Response:

Theinstitution has effective welfar e measur esfor teaching and non-teaching staff

L eave Benefits (Asper University rules)

12 days of casual leave are provided to both teaching and non-teaching staff.

05 Full-pay leave (SL) can be availed by the permanent teaching staff after completing one year of
service. 10 Full-pay leave (SL) can be availed by the permanent teaching staff after completing two year

of service. Non-teaching staff is allotted as same as

Vacation leaves of maximum 40 days to the teaching staff are provided as per the Government rules. If
Teacher works during vacation ie. During examinations the leave is converted into full pay leave, which
can be availed as per convienance.Non- teaching staff is also given Earn leave of 30 days.
Femal e teaching and non-teaching staff can avail a Maternity Leave of 90 days only once.

Male teaching and non-teaching staff can avail Paternity Leave of 15 days. Study leave up to 3 yearsis
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provided to both teaching and non-teaching staff on fulfilling certain educational critrea.

A Sabbatical Leave of 2 years may also be availed by the teaching staff subject to certain conditions.

Retirement Benefits (As per the University Rules)

EPF (Employee Provident Fund) which allows Pension to employees after superannuation.

L oan Benefits

Both the teaching and non-teaching staff can avail Loan facilities as per Government rules . Quick
Provident Fund Loan Facility — 100% of those who applied have availed the benefit.

Faculty Development Programmes

Faculty Enhancement programmes for skill up-gradation and training are organized for teaching staff

Permission is readily granted to participate in Refresher Courses/ Orientation Programmes/ Short- Term
Courses to the teaching staff for professional development.

Support Facilities

Staff Cafeteria
Grievance Redressal cell.
Internal Complaints Committee

Parking facilities for both teaching and non-teaching staff.
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Clean drinking water facilities.

Bank facilities

Facilities such as lifts are available.

ICT Facilities

The College provides portable projectors along with audio equipments to teachers to deliver lectures

CAP room computers are fully availbale for teaching and non teaching staff

Desktop facilities are provided in the staff room.

Recreational Activitiesfor Physical and Emotional Wellbeing

One-day annual excursion for both teaching and non-teaching staff.

Separate department rooms are provided to the teaching staff.

Outdoor and indoor Gymnasium facilities for all.

File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document
6.3.2

Per centage of teachers provided with financial support to attend confer ences/wor kshops and
towar ds member ship fee of professional bodies during thelast five years

Response: 1.61

6.3.2.1 Number of teachers provided with financial support to attend confer ences/wor kshops and
towar ds member ship fee of professional bodiesyear wise during thelast five years

Page 61/77 01-12-2023 09:53:28


https://assessmentonline.naac.gov.in/storage/app/hei/SSR/115669/6.3.1_1701346910_13405.pdf
https://drive.google.com/file/d/1FrxhKUNm4TJDGRdd-tv1jZ0vNHaFMfxG/view?usp=drive_link

Self Study Report of SAI SHIVA EDUCATIONAL TRUST'S ARUN MUCHHALA INTERNATIONAL COLLEGE OF

HOTEL MANAGEMENT
2022-23 2021-22 2020-21 2019-20 2018-19
1 0 0 0 0

File Description Document

Policy document on providing financial supportto | View Document
teachers

Institutional datain the prescribed format View Document

View Document

Copy of letter/sindicating financial assistance to
teachers and list of teachers receiving financial
support year-wise under each head.

Audited statement of account highlighting the View Document
financia support to teachers to attend conferences/
workshop s and towards membership fee for

professional bodies

Provide Links for any other relevant document to = View Document
support the claim (if any)

6.3.3
Percentage of teaching and non-teaching staff participating in Faculty development Programmes
(FDP), Management Development Programmes (MDPs) professional development /administrative

training programs during the last five years

Response: 8.06

6.3.3.1 Total number of teaching and non-teaching staff participating in Faculty development
Programmes (FDP), Management Development Programmes (MDPs) professional development
/administrative training programs during thelast five years

2022-23 2021-22 2020-21 2019-20 2018-19

0 0 0 4 1
6.3.3.2 Number of non-teaching staff year wiseduringthelast fiveyears

2022-23 2021-22 2020-21 2019-20 2018-19

0 0 0 0 0
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File Description Document

Institutional datain the prescribed format View Document

Copy of the certificates of the program attended by = View Document
teachers.

Provide Links for any other relevant document to = View Document
support the claim (if any)

6.4 Financial M anagement and Resour ce M obilization
6.4.1

Institution has strategies for mobilization and optimal utilization of resour ces and funds from
various sour ces (gover nment/ nongover nment or ganizations) and it conducts financial audits
regularly (internal and external)

Response:

Institution conducts internal and external financial audit on regular basis.

M echanism for internal and externa audit

Internal audit is a continuous process which ensues after each and every financial transaction, whereby
the collegeitself carries out the initial stage of the internal audit.

In the initial stage, the Admin in-charge scrutinizes and verifies the financial data. This is again
scrutinized by the the Principal for clarity, authenticity, transparency and financial accuracy.

Income/Expenditure is closely monitored by the Principal and the admin incharge (Accounts). The
Institution is liberal, yet follows the strategy of restraint as far as the expenditure is concerned.

Proper procedure for purchases is adopted. Quotations are called for and prices are compared. The
Institution has formed a different Purchase Committee for the different purchases ie. Stationary,
uniforms, groceries, etc .

The audit wing of the head office visits the college periodically and inspects all the files pertaining to the
financial matters that the college has availed of and all the receipts and paymentsin the college.
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Corrections are effected on the basis of the audit team verballly and clarifications called by them are
submitted to audit wing of our head office.

No grantsare received from the UGC, as collegeis private and self finance. .

External Audit:

The external audit takes place annually after the completion of every financial year. The Chartered
Accountant, who works as an auditor is appointed by the College. The program goes on for 8 to 15 days
during the month of july —august..

The bills and vouchers of the revenue expenditure are checked. The vouchers and proper record with the
concerned Department of the capital expenditureis also checked and verified.

Departmental Accession Register, Dead Stock Registers/Purchase Registers are physically checked..

Statutory external audit and assessment of Income-Expenditure and Receipt-Payment is also done by
Income tax department of india

The audit objections/compliance, if any, is handled by the Accounts Department located in our head
office.

File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document
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6.5 Internal Quality Assurance System
6.5.1

Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing the
quality assurance strategies and processes. It reviewsteaching lear ning process, structures &
methodologies of operations and lear ning outcomes at periodic intervalsand recordsthe
incremental improvement in various activities

Response:

AMICHM has a rich culture of institutional functioning through participation among all
stakeholder s especially faculty, students and the non-teaching staff. The IQAC plays an important
role in ensuring quality of the functioning of academic units of the college. In order to make the
students awar e of the current and futuristic challenges and opportunities, the teaching faculty is
encouraged and motivated to develop a scientific temper so asto propagate arich culture amongst
the

students. Thisisachieved by constantly sharing findingsin their respective fields with the students.

It has been one of the primary concerns of IQAC to adopt practices, which will provide quality
education to the students through an effective and meaningful teaching-lear ning process.

IQAC achievesthisthrough mainly two practices, viz.,

1) Conducting Academic Audits annually wherein departments are made to do a SWOC Analysis
of their performance based on results, resear ch projects, effective curriculum implementation and
use of ICT-related pedagogical methodologies. Based on the audit, the IQAC gives constructive
feedback to the Departments suggesting measures for internal quality enhancement. It makes
recommendations for the Departments to do self-evaluation and to set higher goals to meet new
challenges.

2) Collecting feedback from stakeholders like students, parents, staff and alumni to facilitate
teaching-learning reforms. This helps in obtaining an unbiased and honest opinion about the
institutional performance especially in academics. Student feedback of teachers is conducted
regularly. A careful analysis of the feedback received is done and communicated to the teachersto
enable them to enhance their teaching skillsand their relationship with the students.

Based on the information received , IQAC, has been able to develop a system for conscious,
consistent and catalytic action to bring about reforms in teaching-learning process, structure,
methodologies and lear ning outcomes.

| QAC suggestsinnovative pedagogical methodologies like Power Point Presentations, , Field Trips,
Role Plays, , videos etc. in addition to the completion of curriculum through Assignments, Class
Tests, practicals etc.

Collaborations are established with various hotels and Organizations as this helps to widen the
horizons of the students enabling them to gain in depth under standing of the cour se content.
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Internship opportunities are made available to the students by inviting reputed hotels to the
Collegethrough the Training and placements Cell .

Many Industry-Academia collaborations are established , as the latest trends in the various hotel
departmentsviz, kitchen-japanese cuisine, cravings, plate presentations, F& B- Outlet visit, layouts
through observations, gurieodeon — flambe making, RDM - Flower decoration, towel origami etc.
add to the lear ning outcomes of the programme being taught to the students.

Effective Use of ICT in Teaching and L earning

IQAC hasensured that all classrooms and labs are fully equipped with ICT facilities.

There has been infrastructure augmentation wherein classrooms have portable projectors and
whiteboar ds as screens.

Teachers are encouraged to use ICT tools to prepare and deliver ther lectures through audios,
videosand PPTs.

File Description Document
Upload Additional information View Document
Provide Link for Additional information View Document
6.5.2

Quality assuranceinitiatives of theinstitution include:

1.Regular meeting of Internal Quality Assurance Cell (IQAC); quality improvement
initiativesidentified and implemented

2.Academic and Administrative Audit (AAA) and follow-up action taken

3.Collaborative quality initiatives with other institution(s)

4.Participation in NIRF and other recognized rankings

5.Any other quality audit/accr editation recognized by state, national or international agencies
such asNAAC, NBA etc.

Response: B. Any 3 of the above

Page 66/77 01-12-2023 09:53:28


https://assessmentonline.naac.gov.in/storage/app/hei/SSR/115669/6.5.1_1701352582_13405.pdf
https://drive.google.com/file/d/1beiwOk-qvQ8RX8gtorNuSDIdj7Yigu5s/view?usp=drive_link

Self Study Report of SAI SHIVA EDUCATIONAL TRUST'S ARUN MUCHHALA INTERNATIONAL COLLEGE OF
HOTEL MANAGEMENT

File Description Document

Quality audit reports/certificate as applicableand  View Document
valid for the assessment period.

List of Collaborative quality initiatives with other  View Document
institution(s) along with brochures and geo-tagged
photos with caption and date.

Link to Minute of IQAC meetings, hosted on View Document
HEI website

Provide Links for any other relevant document to = View Document
support the claim (if any)
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Criterion 7 - Institutional Values and Best Practices

7.1 Institutional Values and Social Responsibilities
7.1.1

Institution hasinitiated the Gender Audit and measuresfor the promotion of gender equity during
thelast five years.

Describe the gender equity & sensitization in curricular and co-curricular activities, facilities for
women on campus etc., within 500 words

Response:

As aleading Hotel Management college, our vision rests on creating a safe space for our students
and providing a gender sensitive and empowering education.

The pedagogy of gender sensitization is not limited to classrooms alone. We pride ourselves in
having created a vibrant campus environment that allows studentsto think critically, and question,
act and resist creatively.

The college has organised an impressive number of formal events related to gender each year:
from 2018-19, 2019-20, 2020-2021 (online), 2021-2022 (online), 2022-2023.

The Women’s Study Centre (WSC) plays a critical rolein fostering gender sensitivity on campus.
Programmes in the form of lectures are organised throughout the year that aim to provide an
inter sectional approach in creating awar eness amongst students about the inequalities confronting
all genders.

The focus of the WSC has been to provide adequate space for students to engage in open
discussions and think critically on various issues such as: 1. women and labour 2. gender and
sexuality 3. violence at home 4. influence of media 5. laws and rights 6. health and hygiene.

Food and beverage department , Rooms division management and Training and Placement cell
organises events that reinforce the institution’s larger vision and mission to provide empowering
education to young women.

In 2020 and 2021 during the Covid-19 pandemic necessitated lockdown, AMICHM organised
online wor kshops addressing gender issues.

AMICHM hasan active Women Greivance cell /Internal Complaints Committee, a statutory body
formed to register complaints of harassment and to undertake formal proceedingsto resolve them.

The WGC/ICC and WSC have also organised various awareness orientation programmes and
wor kshopsfor all the students, teaching and non-teaching staff on theissue of sexual harassment at
the workplace.
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personal and individualised help

Special attention has also been paid to issues relevant to women in the 21st century, especially
those of mental health, sexual identities, and sexual harassment in the workplace. For more

712

3.Water conservation
4.Green campus initiatives

Response: B. 3 of the above

The Institution has facilities and initiatives for

1.Alternate sour ces of energy and ener gy conservation measures
2.Management of the varioustypes of degradable and nondegradable waste

5.Disabled-friendly, barrier free environment

File Description

Document

Circulars and report of activities for the

implementation of the initiatives document

View Document

7.13

2.Energy audit

Response: C. Any 2 of the above

1.Green audit / Environment audit

3.Clean and green campusinitiatives
4.Beyond the campus environmental promotion activities

Quality auditson environment and energy regularly undertaken by the Institution. The
institutional environment and ener gy initiatives are confirmed through the following
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File Description Document

Report on Environmental Promotional activities View Document
conducted beyond the campus with geo tagged
photographs with caption and date

Policy document on environment and energy usage = View Document
Certificate from the auditing agency

Green audit/environmental audit report from View Document
recognized bodies

Certificates of the awards received from recognized | View Document
agency (if any).

Provide Links for any other relevant document to = View Document
support the claim (if any)

714

Describethe Institutional effortginitiativesin providing an inclusive environment i.e., tolerance
and harmony towards cultural, regional, linguistic, communal socioeconomic and Sensitization of
students and employeesto the constitutional obligations. values, rights, duties and responsibilities
of citizens (Within 500 wor ds)

Response:

AMICHM is an institution that places great value on inclusive practices in all aspects of its
operations, particularly in its admission policy. The institution strives to admit students from
diverse cultures, recognizing the importance of representation and equal opportunities. As part of
its commitment to fostering unity in cultural diversity, AMICHM celebrates festivals such as
Diwali, Onam, and Christmas. These festivities serve as a platform for students to learn,
appreciate, and respect Indian culture, regardless of their personal backgrounds.

The ingtitution offers admissions to students from different castes and linguistic backgrounds,
irrespective of their religious affiliations. By providing this opportunity, AMICHM ensures that
students can express themselves and communicate effectively in their mother tongues, promoting
language preservation and inclusivity.

AMICHM's dedication to diversity extends to regional differences as well. The institution
acknowledges the vast culinary heritage of India and the world. As part of the curriculum,
students delve into the intricacies of specific regional cuisines, gaining a deep understanding of
their uniqueflavors, techniques, and cultural significance. To showcase their knowledge and skills,
students organize events that highlight different regional cuisines. For instance, they may host
evenings dedicated to Italian cuisine during the Victorian Era, or organize Bollywood-themed
nights. Through such events, students not only learn about diverse regional traditions but also
develop event management skillsthat are essential in the hospitality industry.

AMICHM placesgreat importance on communal diversity. Theinstitution ensuresthat admissions
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are granted to students from all communities, including SC (Scheduled Castes), ST (Scheduled
Tribes), and other general communities. By providing equal educational opportunitiesto students
from different backgrounds, AMICHM creates an inclusive and harmonious environment where
individuals can learn and grow together.

To promote awar eness and under standing of constitutional obligations, AMICHM actively engages
in sensitizing students. The institution commemor ates significant national festivals like Republic
Day and Independence Day, involving teaching and non-teaching staff as well as studentsin the
celebrations. These events serve as platforms for sensitize participants, to their responsibilities as
citizens of the nation. By instilling a sense of patriotism and civic duty, AMICHM fostersa positive
mindset among its students, preparing them to contribute meaningfully to society.

AMICHM offers extension activitiesthat contribute to the holistic development of its students.

Students receive training in Yoga, lvisit popular shopping destinations like D-Mart, engage in
cocktail-making workshops, explore laundry facilities, and participate in Ganesh pooja
ceremonies. These activities enhance students skill sets, broaden their perspectives, and nurture
their personal growth.

AMICHM'scommitment to diversity, inclusivity, and holistic development createsa nurturing and
enriching environment for its students. Celebrating cultural festivals, embracing linguistic and
regional diversity, prioritizing communal harmony, promoting constitutional awareness, and
providing extension activities.

AMICHM equips its students with the necessary sKkills, knowledge, and values to thrive in a
multicultural society. With inclusive practices, the institution prepares students to become
responsible and compassionate individuals who can contribute positively to their communities and
theworld at large.

7.2 Best Practices
721

Describe two best practices successfully implemented by the Institution as per NAAC format
provided in the Manual

Response:
GROOMING SESSION
e Personal grooming plays a pivotal role in making a positive first impression, particularly within
the hotel industry. It communicates professionalism, meticulousness, and a sense of care for one's

appearance. In the hospitality industry, where guests have high expectations for service and
attention, persona hygiene and grooming take on even greater significance.
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AMICHM recognizes the importance of personal grooming in the hotel industry and conducts
grooming sessions for its students in accordance with industry standards. These sessions are
designed to equip students with the necessary grooming skills they will need during their
internships and final placements.

e The grooming training provided to students encompasses various aspects, including appropriate
dressfor different job roles, creating a professional image, and adhering to hygiene standards. For
instance, students are educated on the importance of maintaining clean and trimmed nalils,
particularly if they are working in the foodservice industry, as it helps prevent the spread of
germs during service.

e Furthermore, female students are taught basic makeup techniques to achieve a natural and
polished look. The aim is to enhance their appearance while maintaining a professional
demeanor.

e To ensure that students receive the best guidance and insights into grooming practices, AMICHM
invites industry professionals each year to provide training on grooming. These experts share
their experiences and expertise, helping students understand the value and significance of
grooming in the hospitality industry.

e By emphasizing the importance of personal grooming, AMICHM prepares its students to meet
the professiona standards expected in the hotel industry. These grooming sessions contribute to
the overall development of students, enabling them to make a positive impression and succeed in
their future careers.

TRAINING RESTURANT

e AMICHM goes above and beyond in providing practical training to its students, particularly in
the Training Restaurant. With a fully equipped "Training Bar & Restaurant,” students gain
invaluable live experience in the hospitality industry, honing their skills to meet industry
standards.

e The curriculum prescribed by Mumbai University serves as the foundation for the training
program. The Kitchen Faculty takes charge of planning the menu, ensuring that students learn the
latest techniques and stay up to date with industry trends.
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e During the training, students prepare food in their respective kitchens and then transport it to the
pantry. In the pantry, the food is pre-heated, plated, and handed over to the Food & Beverage
stewards for service. This process alows students to understand the flow of operations and the
coordination required between different departments.

e To provide a redlistic training environment, the Food & Beverage faculty appoints in-charges
from different student classes. Third-year students take on managerial roles, second-year students
become team leaders, and first-year students serve as stewards responsible for plating the food in
the restaurant.

e Practical knowledge isimparted to students on setting up table covers. They learn how to arrange
various spoons and glasses on the table, ensuring proper etiquette and aesthetics. Different napkin
folds are also taught through live demonstrations in the restaurant.

¢ Students gain hands-on experience in serving guests, including portion sizing and understanding
how to cater to guests needs until the table isfinally cleared. Additionally, they are instructed on
dishwashing protocols and the importance of cleanliness and organization in the back-of-house
operations.

e In addition to the training restaurant, AMICHM provides students with exposure to modern guest
rooms. Thisincludes training on upkeep, decoration, and the use of the latest equipment. Students
learn essential skills in linen management, laundry operations, guest supplies management, the
use of chemicals, and general accommodation upkeep.

e By offering comprehensive practical training across various facets of the hospitality industry,
AMICHM equips its students with the necessary skills and knowledge to excel in their future
careers. The emphasis on hands-on experience ensures that students are well-prepared to handle
the challenges and demands of the industry.

File Description Document
Best practices as hosted on the I nstitutional View Document
website
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7.3 Institutional Distinctiveness
731

Portray the performance of the Institution in one area distinctive to itspriority and thrust within
1000 words

Response:
AMICHM College was founded in 2010 with a mission to provide quality education.

Our vision has been to provide the kind of transformative education that will enable our students
to create a just, humane and inclusive society develop as a citizen of competence, compassion and
conscience pursue the goal of social transformation as empowered individuals realize their
potential and self-worth so that they evolve as leaders and transforming agents who make a
significant contribution in all spheres of national and global life.

Gender Sensitization within and outside the Classr oom

As aleading hotel management college, we prioritize creating a safe space for our studentsto gain
a gender sensitive and empowering education.

Though the pedagogy of gender sensitization extends beyond the classroom. We take pride in
having created a vibrant campus environment that allows students to think critically, to question,
act and resist creatively.

The auditorium , the Common Room, and the big lobby at AMICHM provide spaces to students
to hold public discussions and interactive sessions. Our Women'’s Study Centre often uses these
spaces.

Each department organises events that reinforce the institution’s larger vision and mission to
provide empowering education to young women.

In 2020, during the lockdown necessitated by the Covid-19 pandemic, AMICHM organised
webinar saddressing gender issues.

The Women'’s Study Centre (WSC) and Its Specialized Rolein the I nstitution

WSC, AMICHM playsacritical rolein fostering gender sensitivity on campus. Programmesin the
form of acts, talents show, and personality competion are organised throughout the year to create
an intersectional awareness amongst undergraduate students about the inequalities confronting
different genders.

From 2014-23, the WSC has been focused on providing adequate space for students to think
critically and engage in open discussions about variousissues such as.
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1. women and labour

2. gender and sexuality

3. violence at home

4. influence of media

5. lawsand rights

6. health and hygiene.

Sensitivity to Mental Health Issues and Provision of Counsellors on Campus. Special attention has
been paid to issues relevant to women in the 21st century, especially those of mental health, sexual
identities, and sexual harassment in the workplace.

For more personal and individualised help, the WSC has engaged teachers as counsellors to be
available to students. These teacher counsellors not only meet students for individual sessions but
also meet with other teachers to further help them to create a gender sensitive and enabling
classroom environment.

Internal Complaints Committee (ICC)

The college has constituted an ICC in accordance with the guidelines delineated by the UGC and
notifications issued by the University of Mumbai pertaining to the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressed) Act, 2013,

ICC comprises of elected students and nominated members from the teaching and administrative
communities. It registers complaints of workplace sexual harassment and undertakes formal
proceedingsto resolve them.

Every year the | CC organizes a special session on what constitutes sexual har assment and explains
the procedure of filing a complaint with the ICC. Information of the |CC membersisdisplayed in
important placesin the college and on the college website
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5. CONCLUSION

Additional Information :

“Education is the movement from darkness to light”

An educational institution has a profound role to play in strengthening the youth of today, in turn, the society,
and the nation. Our objective at Arun Muchhala International college of Hotel Management is to provide sound
and quality education. The entire education has a single-minded goal and mission to provide hope, direction
and the promise of a bright future for aspiring youth.

We are determined to provide holistic learning experience to our students. Hence, we strive to maximise their
full personality and potential.

At AMICHM, it’ s our continuous endeavor to constantly better the quality of education imparted to the student.
Overall development of the individual is the goal of education and we all have to ensure that there is no stone
left unturned to equip the student of today for the challenges of life.

We have created state of the art infrastructure for our Institutions. I’'m confident that with competitive
environment and under the guidance of expert faculty our students will do exceptionally well.

| thank you for joining hands in a collaborative and contributory environment. We have alot more to achieve
and will require alot more vigour as well, in our on — going progress

| take this opportunity to wish my colleagues in Management, faculty, staff and students of AMICHM all the
very best!

My thanksto all of you for your continued commitment to the College. “Develop a Passion for learning. If you
do, you will never ceaseto grow.” Best wishes.

Best Wishes,
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Mr. Bipin Jadhav

Principal

Concluding Remarks:
In 12 years since itsinception, the College has expanded its horizons, attaining many a milestone.

The students are receiving industry relevant skill-based education with the objective to meet the rising
demand in the hotel industry, finedining, real estate, airline and retail sector job market.

AMICHM has been successfully conducting FDPS with reknon hotels like Trident Nariman point,
Renaissance , Trident BKC and establishing academic collaborations with eminent hospitality
colleges like sofia college of hospitality studies and Sheila college.

Many Industry-Academia collaborations are established wherein students get the opportunity to keep
themselves abreast of the latest trendsin the various sectorsviz hotel industries, fine dining reasturants,
airlines etc through Add-on-Courses. A few of these cour ses are: Chocolate making , bed making etc.

To support interactive/classroom pedagogical methodologies, the teachers are also encouraged to use
ICT toolsto deliver their lecturesusing audios, videos and PPTs.

Numerous renowned companies visit the College annually and a large number of our students find
placementswith them.

The college is proud of many of its alumn who have made a mark for themselves in various spheres of
academics, resturants, politics, public services, business entrepreneur ship, cor porate industry.

The college strives to fulfill its vision of imparting transfor mative education for the empower ment of
students and promotion of a morejust and humane society.
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